
AARP is here to support you and your loved ones.

We all want to do the right thing to protect ourselves and our loved ones during this time. In the 
face of COVID-19, many Latinos are unable to stay safe at home due to the nature of their jobs, 
putting themselves and their families at risk of being infected, especially in multigenerational 
households. The good news is that you are not alone. AARP is here for you with information, 
advocacy, and resources that can help.

AARP’s Promise to Protect Older Americans
AARP CEO Jo Ann Jenkins shared a letter about how AARP is aggressively taking steps to protect 
older Americans and their family members during the coronavirus pandemic (COVID-19).

AARP connects you to experts. 
Join AARP for weekly Tele-Town Halls with the nation’s leading coronavirus experts. Connect with 
us on Thursday each week for the latest information on the coronavirus pandemic by calling 
toll-free 855-274-9507.

AARP is fighting for you.
During the coronavirus crisis, AARP fought to secure up to $1,200 in direct payments to 
individuals, including retirees, major funding for research to find a vaccine, help for health care 
providers, and expanded paid sick and family leave. AARP also fought to obtain additional funds 
to support vulnerable older adults in nursing homes who are neglected or isolated, as well as for 
cost-free testing and greater access to telehealth services. However, there is more to be done. 
Follow @AARPAdvocates to stay informed about AARP’s ongoing work to protect the health and 
financial security of people age 50 and older.

Resources for supporting our community:
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https://www.aarp.org/politics-society/advocacy/info-2020/jenkins-letter-aarp-coronavirus-response.html?intcmp=AE-POL-TOENG-TOGL
www.aarp.org/coronavirus
www.aarp.org/elcoronvairus


AARP is here for you and the ones you love.
You don’t have to face this difficult time alone. Find support in your local community with the new 
AARP Community Connections | Mi Comunidad con AARP platform. It’s a free online tool that 
helps you stay in touch with neighbors while physically distancing. You can find help or give help 
in local groups, start a group of your own, or find more resources that can help you and your family 
stay connected. And if you're feeling alone, you can use AARP Community Connections or call 
1-888-281-0145 in English and 1-888-497-4108 in Spanish to ask for a phone call from an AARP 
volunteer Monday through Friday from 9 a.m. to 5 p.m. EDT. 

Report a scam or fraud.
If you suspect you’ve been a victim of fraud, the AARP Fraud Watch Network can help. Call our 
toll-free helpline at 1-877-908-3360 in English or Spanish to report a scam or request guidance and 
support, or visit AARP.org/FraudWatchNetwork or AARP.org/Fraude.

Being the caregiver for a loved one is not an easy task during the COVID-19 pandemic.
AARP is here to support you by offering tools and resources to help you and the people you love 
get through this pandemic. Visit AARP.org/Caregiving or AARP.org/Cuidar to find the information 
you need, or call our support line in English at 1-877-333-5885 and in Spanish at 1-888-971-2013 
to get free help.

Sources You Can Trust
Centers for Disease Control and Prevention (CDC)
Eldercare Locator (a public service of the U.S. Administration on Aging) 
or call 1-800-677-1116 (9 a.m. - 8 p.m. EDT.)

About AARP
AARP is the nation’s largest nonprofit, nonpartisan organization dedicated to empowering people 50 and older to choose how they live as they age. With 
a nationwide presence and nearly 38 million members, AARP strengthens communities and advocates for what matters most to families: health security, 
financial stability, and personal fulfillment. AARP also produces the nation's largest circulation publications: AARP The Magazine and AARP Bulletin. To 
learn more, visit www.aarp.org or follow @AARP and @AARPadvocates on social media.
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